DOIT MASTER AGREEMENT NUMBER: B-04-002 DOIT APPROVAL DATE: 5/10/2004

VENDOR NAME: Nextel Communications VENDOR FEIN: 52-1653244

SERVICE/PRODUCT NAME: Wireless Service and Equipment: Service

SERVICE/PRODUCT DESCRIPTION:

Nextel Communications’ integrated data and voice network provides customers with one single, dynamic
integrated digital nationwide footprint; 100% digital cellular voice communications; digital “always on”, IP-
based packet data service; and no roaming charges within the U.S. Nextel’s 4-in-1 wireless
communication solution provides digital cellular, Direct Connect, Specialized Messaging Services, and
wireless circuit and packet data.

Direct Connect®™ is the 2-way digital walkie-talkie feature that lets you get right through instantly
without the hassles of voice mail, phone tag or time delays. Already built into every Nextel phone, Direct
Connect lets you instantly contact coworkers, customers, suppliers, family and friends. It provides instant
communication via a private or group “walkie-talkie-like call. Direct Connect improves productivity and
reduces “telephone tag”, as Direct Connect calls do not terminate in a voice mailbox. It is also a fraction
of the cost of cellular. VibraCall alert provides a discreet way to receive your Direct Connect calls. No
other carrier provides you the ability to make such instantaneous private or group calls.

Group Connect™ allows customers to instantly communicate with up to 25 people at once with the push
of a button, using Direct Connect service. It is a great feature for team members who depend on timely,
consistent communication. Instead of making multiple calls, customers can reach more people at once --
get answers and get back to work.

Nextel’s wireless services include the following plans:

NATIONAL SHARED MINUTE PLANS:

o Cellular minutes are shared among phones on the same account.
o Cellular Calls Round to the Second After the First Minute.

« Unlimited Domestic Long Distance is included.

« Unlimited Direct Connect (in local calling area only) is included.

« Nationwide Direct Connect Calls is NOT included - If the Unlimited Nationwide Direct Connect
option is not selected with the Shared Minute Plans, the cost of a Nationwide Direct Connect call
is calculated by multiplying the number of participants on the call by a per-minute fee. Calls are
charged to the call initiator. Nationwide Direct Connect calls use Direct Connect minutes in plan.

« Group Connect calls can be made in local calling area only. Call cost is calculated by multiplying
the number of participants on the call by a per-minute fee. Calls are charged to the call initiator.

« Voice Mail is included.
o Caller Identification is included.
« Text messaging is at additional cost.

National Shared Minute 100 Plan includes the following:
« 100 Cellular Minutes

« Unlimited Direct Connect Minutes

National Shared Minute 500 Plan includes the following”
o 500 Cellular Minutes

« Unlimited Direct Connect Minutes

National Shared Minute 700 Plan includes the following:
e 700 Cellular Minutes



http://sales.nextel.com/secured_site/services/id_group_connect.jsp

o Unlimited Direct Connect Minutes

National Shared Minute 1000 Plan includes the following:

« 1000 Cellular Minutes
« Unlimited Direct Connect Minutes

National Shared Minute 1300 Plan includes the following:

« 1300 Cellular Minutes
« Unlimited Direct Connect Minutes

National Shared Minute 2000 Plan includes the following:

e 2000 Cellular Minutes
o Unlimited Direct Connect Minutes
National Shared Minute 2500 Plan includes the following:

« 2500 Cellular Minutes
« Unlimited Direct Connect Minutes

National Shared Minute 4000 Plan includes the following:

« 4000 Cellular Minutes
+ Unlimited Direct Connect Minutes

GOVERNMENT LOCAL SHARED PLANS:

Cellular and Direct Connect minutes are shared among phones on the same account.

Cellular Calls Round to the Second After the First Minute.

Cellular and Direct Connect minutes share. Night and Weekend Cellular minutes do not share.
Domestic Long Distance is Not included.

Nationwide Direct Connect Calls - If the Unlimited Nationwide Direct Connect option is not
selected with the Government Local Shared Plans, the cost of a Nationwide Direct Connect call
is calculated by multiplying the number of participants on the call by a per-minute fee. Calls are
charged to the call initiator. Nationwide Direct Connect calls use Direct Connect minutes in plan.

Group Connect calls can be made in local calling area only. Call cost is calculated by multiplying
the number of participants on the call by a per-minute fee. Calls are charged to the call initiator.

Voice Mail is included.
Caller Identification is included.
Text messaging is at additional cost.

Government Local Shared 100 plan includes the following:

o No Cellular Minutes

« 100 Direct Connect Minutes

o 250 Night and Weekend Cellular Minutes (do not share)
Government Local Shared 400 include the following:

e 200 Cellular Minutes

e 200 Direct Connect Minutes

« 500 Night and Weekend Cellular Minutes (do not share)

Government Local Shared 700 include the following:




o 350 Cellular Minutes
e 350 Direct Connect Minutes
« 1,000 Night and Weekend Cellular Minutes (do not share)

NATIONAL TEAM SHARE PLANS:

Cellular and Direct Connect minutes are shared among phones on the same account.

Cellular Calls round to the next full minute.

Cellular and Direct Connect minutes share. Night and Weekend Cellular minutes do not share.
Domestic Long Distance is included.

Nationwide Direct Connect Calls - If the Unlimited Nationwide Direct Connect option is not
selected with the Government Local Shared Plans, the cost of a Nationwide Direct Connect call
is calculated by multiplying the number of participants on the call by a per-minute fee. Calls are
charged to the call initiator. Nationwide Direct Connect calls use Direct Connect minutes in plan.

Group Connect calls can be made in local calling area only. Call cost is calculated by multiplying
the number of participants on the call by a per-minute fee. Calls are charged to the call initiator.

Nights and weekends are included.
Voice Mail is at additional cost.

Caller Identification is at additional cost.
Text messaging is at additional cost.

National Team Share Add-on plan includes the following:

« No Cellular Minutes

« 250 Direct Connect Minutes

« Unlimited Night and Weekend Cellular Minutes (do not share)
National Team Share 400 include the following:

e 400 Cellular Minutes

o 250 Direct Connect Minutes

o Unlimited Night and Weekend Cellular Minutes (do not share)
National Team Share 600 include the following:
e 600 Cellular Minutes

o 250 Direct Connect Minutes

« Unlimited Night and Weekend Cellular Minutes (do not share)
National Team Share 800 include the following:
« 800 Cellular Minutes

o« 250 Direct Connect Minutes

« Unlimited Night and Weekend Cellular Minutes (do not share)
National Team Share 1000 include the following:
« 1000 Cellular Minutes

o 250 Direct Connect Minutes

« Unlimited Night and Weekend Cellular Minutes (do not share)




GOVERNMENT TOTAL REWARDS PLANS:

Cellular and Direct Connect minutes are shared among phones on the same account.

Cellular Calls round to the next full minute.

Cellular and Direct Connect minutes share. Night and Weekend Cellular minutes do not share.
Domestic Long Distance is included.

Nationwide Direct Connect Calls - If the Unlimited Nationwide Direct Connect option is not
selected with the Government Local Shared Plans, the cost of a Nationwide Direct Connect call
is calculated by multiplying the number of participants on the call by a per-minute fee. Calls are
charged to the call initiator. Nationwide Direct Connect calls use Direct Connect minutes in plan.

Group Connect calls can be made in local calling area only. Call cost is calculated by multiplying
the number of participants on the call by a per-minute fee. Calls are charged to the call initiator.

Nights and weekends are included.
Voice Mail is included.

Caller Identification is included.
Two-Way Premier Messaging is included.

Priority Connect is included. Priority Connect is a feature that provides access to the Nextel
network and its resources during times of congestion. Users must be approved.

Government Total Rewards Add-on plan includes the following:

o No Cellular Minutes

o 250 Direct Connect Minutes

« Unlimited Night and Weekend Cellular Minutes (do not share)
Government Total Rewards 300 include the following:

o 300 Cellular Minutes

o« 250 Direct Connect Minutes

« Unlimited Night and Weekend Cellular Minutes (do not share)
Government Total Rewards 500 include the following:
« 500 Cellular Minutes

o« 250 Direct Connect Minutes

« Unlimited Night and Weekend Cellular Minutes (do not share)
Government Total Rewards 700 include the following:
e 700 Cellular Minutes

o 250 Direct Connect Minutes

« Unlimited Night and Weekend Cellular Minutes (do not share)
Government Total Rewards 900 include the following:
« 900 Cellular Minutes

o« 250 Direct Connect Minutes

« Unlimited Night and Weekend Cellular Minutes (do not share)

SERVICE LEVELS: None




SERVICE AVAILABILITY/LIMITATIONS:
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MASTER AGREEMENT NUMBER:

B-04-002

DOIT APPROVAL DATE:

4/27/2004

VENDOR NAME: Nextel Communications VENDOR FEIN: 52-1653244
SERVICE NAME: Wireless Service and Equipment: Service
Activity Initial Post Recurring
(Add Date of Date Item . . . . Conversion Conversion Monthly Cost
’ Vendor | Approved |ltem Description of Service/Equipment | Unit . . .
Delete, Request | Bv DOIT Code Non-Recurring | Non-Recurring | (with CT State
Change) | ¢4 y Unit Cost Unit Cost | 12% discount)
National Shared Plan
Add 4/23/04  04/27/04 1 National Shared Minute 100 mo $35.19
Add 4/23/04  04/27/04 2 National Shared Minute 500 mo $49.27
Add 4/23/04  04/27/04 3 National Shared Minute 700 mo $61.59
Add 4/23/04  04/27/04 4 National Shared Minute 1000 mo $79.19
Add 4/23/04  04/27/04 5 National Shared Minute 1300 mo $105.59
Add 4/23/04  04/27/04 6 National Shared Minute 2000 mo $140.79
Add 4/23/04  04/27/04 7 National Shared Minute 2500 mo $175.99
Add 4/23/04 | 04/27/04 8 National Shared Minute 4000 mo $263.99
National Shared Minute Plans-
Add 4/23/04  04/27/04 9 Cellular Overage Per Minute min $0.35
National Shared Minute Plans-
Add 4/23/04 | 04/27/04 10 Direct Connect Overage min $0.00
National Shared Minute Plans-
Nationwide Direct Connect per
Participant (Nationwide Direct
Connect uses Direct Connect
minutes in plan, charges to call
Add 4/23/04  04/27/04 11 initiator) min $0.10
National Shared Minute Plans -
Add 4/23/04 04/27/04 12 Unlimited Nationwide Direct Connect mo $10.00
National Shared Minute Plans -
Group connect minutes (Local Direct
Connect only) per Participant,
Add 4/23/04  04/27/04 13 charges to call initiator min $0.15
National Shared Minute Plans -
Unlimited cellular Nights (9:00pm to
7:00am) and Weekends (Fri at
9:00pm ending 7:00am Monday)
minutes. Nights and Weekend
Add 4/23/04 | 04/27/04 14 minutes do not share. mo $10.00
National Shared Minute Plans -
Add 4/23/04  04/27/04 15 Domestic Long Distance min $0.00
National Shared Minute Plans -
Add 4/23/04 | 04/27/04 16 Voice Mail mo $0.00
National Shared Minute Plans -
Add 4/23/04  04/27/04 17 Caller ID mo $0.00
Add 4/23/04 04/27/04 18 Government Local Shared 100 mo $21.99
Add 4/23/04 1 04/27/04 19 Government Local Shared 400 mo $35.19
Add 4/23/04 | 04/27/04 20 Government Local Shared 700 mo $43.99
Government Local Shared Plans -
Add 4/23/04  04/27/04 21 Cellular Overage Per Minute min $0.20
Government Local Shared Plans-
Nationwide Direct Connect per
Participant (Nationwide Direct
Connect uses Direct Connect
minutes in plan, charges to call
Add 4/23/04 | 04/27/04 22 initiator) min $0.10




VENDOR NAME: Nextel Communications

VENDOR FEIN: 52-1653244

SERVICE NAME: Wireless Service and Equipment: Service

Activity
(Add,
Delete,
Change)

Date of
Vendor
Request

Date
Approved
By DOIT

Iltem

Item
Code

Description of Service/Equipment

Unit

Initial
Conversion
Non-Recurring
Unit Cost

Post
Conversion
Non-Recurring
Unit Cost

Recurring
Monthly Cost
(with CT State
12% discount)

Add

4/23/04

Add

4/23/04

Add

4/23/04

Add

4/23/04

Add

4/23/04

Add

4/23/04

Add

4/23/04

Add

4/23/04

Add

4/23/04

Add

4/23/04

Add

4/23/04

Add

4/23/04

Add

4/23/04

Add

4/23/04

Add

4/23/04

Add

4/23/04

Add

4/23/04

04/27/04

04/27/04

04/27/04

04/27/04

04/27/04

04/27/04

04/27/04

04/27/04

04/27/04

04/27/04

04/27/04

04/27/04
04/27/04
04/27/04
04/27/04
04/27/04

04/27/04

23

Government Local Shared Plans -
Unlimited Nationwide Direct Connect

mo

$10.00

24

Government Local Shared 100 -
Direct Connect Overage (Over 100
minutes) Per Participant

min

$0.15

25

Government Local Shared 400 -
Direct Connect Overage (Over 200
minutes) Per Participant

min

$0.15

26

Government Local Shared 700 -
Direct Connect Overage (Over 350
minutes) Per Participant

min

$0.15

27

Government Local Shared Plans -
Group connect minutes (Local Direct
Connect only) Per Participant,
charges to call initiator

min

$0.15

28

Government Local Shared 100-
includes 0 cellular minutes, but
includes 250 cellular Nights (9:00pm
to 7:00am) and Weekends (Fri at
9:00pm ending 7:00am Monday)
minutes. Nights and Weekend
minutes do not share.

min

$0.00

29

Government Local Shared 400-
includes 200 cellular minutes plus
500 cellular Nights (9:00pm to
7:00am) and Weekends (Fri at
9:00pm ending 7:00am Monday)
minutes. Nights and Weekend
minutes do not share.

min

$0.00

30

Government Local Shared 700-
Includes 350 cellular minutes plus
1000 cellular Nights (9:00pm to
7:00am) and Weekends (Fri at
9:00pm ending 7:00am Monday)
minutes. Nights and Weekend
minutes do not share.

min

$0.00

31

Government Local Shared Plans -
Domestic Long Distance

min

$0.15

32

Government Local Shared Plans -
Voice Mail

min

$0.00

33

Government Local Shared Plans -
Caller ID

min

$0.00

National Team Share Plans

National Team Share Add-on (0
cellular minutes)

mo

$13.20

National Team Share 400

mo

$35.19

National Team Share 600

mo

$43.99

National Team Share 800

mo

$61.59

National Team Share 1000

mo

$79.19

National Team Share Plans- Cellular
Overage Per Minute (no cellular
included in National Team Share
Add-on)

min

$0.40




VENDOR NAME: Nextel Communications

VENDOR FEIN: 52-1653244

SERVICE NAME

: Wireless Service and Equipment: Service

Activit Initial Post Recurring
(Add,y \E/)ate of Date Item - ) . .| Conversion Conversion Monthly Cost
endor | Approved | ltem Description of Service/Equipment | Unit . . .
Delete, Request | By DOIT Code Non-Recurrmg Non-Recurrlng (with QT State
Change) Unit Cost Unit Cost 12% discount)
National Team Share Plans- Direct
Connect Overage (over 250
Add 4/23/04 | 04/27/04 40 minutes) min $0.15
National Team Share Plans-
Nationwide Direct Connect per
Participant (Nationwide Direct
Connect uses Direct Connect
minutes in plan, charges to call
Add 4/23/04  04/27/04 41 initiator) min $0.10
National Team Share Plans -
Add 4/23/04 42 Unlimited Nationwide Direct Connect mo $10.00
National Team Share Plans - Group
connect minutes (Local Direct
Connect only) per Participant,
Add 4/23/04  04/27/04 43 charges to call initiator min $0.15
National Team Share Plans -
Unlimited Nights (9:00pm to
7:00am) and Weekends (Fri at
Add 4/22/04 04/27/04 44 9:00pm ending 7:00am) mo $0.00
National Team Share Plans -
Add 4/23/04  04/27/04 45 Domestic Long Distance mo $0.00
National Team Share Plans - Voice
Add 4/23/04  04/27/04 46 Mail mo $1.00
National Team Share Plans - Caller
Add 4/23/04  04/27/04 47 ID mo $1.00
Add 4/23/04  04/27/04 48 Two-Way Messaging Express msg $0.10
‘ Government Total Rewards Plans
Government Total Rewards Add-on
Add 4/23/04  04/27/04 49 (zero cellular minutes) mo 22.00
Add 4/23/04  04/27/04 50 Government Total Rewards 300 mo 39.60
Add 4/23/04 04/27/04 51 Government Total Rewards 500 mo 48.40
Add 4/23/04  04/27/04 52 Government Total Rewards 700 mo 66.00
Add 4/23/04 04/27/04 53 Government Total Rewards 900 mo 83.60
Government Total Rewards Plans -
250 Direct Connect Minutes
Add 4/23/04 | 04/27/04 54 mo 0.00
Government Total Rewards Plans-
Cellular Overage Per Minute
Add 4/23/04 1 04/27/04 55 min $0.40
Government Total Rewards Plans-
Direct Connect Overage (over 250
Add 4/23/04  04/27/04 56 minutes) min $0.15
Government Total Rewards Plans-
Nationwide Direct Connect per
Participant (Nationwide Direct
Connect uses Direct Connect
minutes in plan, charges to call
Add 4/23/04  04/27/04 57 initiator) min $0.10
Government Total Rewards Plans -
Add 4/23/04  04/27/04 58 Unlimited Nationwide Direct Connect mo $10.00




VENDOR NAME: Nextel Communications

VENDOR FEIN: 52-1653244

SERVICE NAME: Wireless Service and Equipment: Service

Activity Date of Date Initiall Post‘ Recurring
(Add, Vendor | Approved |ltem ltem Description of Service/Equipment | Unit ConverS|o.n ConverS|o.n Mgnthly Cost
Delete, Request | By DOIT Code Non-Recurrmg Non-Recurrlng (with QT State
Change) Unit Cost Unit Cost 12% discount)
Government Total Rewards Plans -
Group connect minutes (Local Direct
Connect only) per Participant,
Add 4/23/04  04/27/04 59 charges to call initiator min $0.15
Government Total Rewards Plans -
Unlimited cellular Nights (9:00pm to
7:00am) and Weekends (Fri at
9:00pm ending 7:00am Monday)
minutes. Nights and Weekend
Add 4/23/04  04/27/04 60 minutes do not share. mo $0.00
Government Total Rewards Plans -
Add 4/23/04  04/27/04 61 Domestic Long Distance min $0.00
Government Total Rewards Plans -
Add 4/23/04  04/27/04 62 Voice Mail mo $0.00
Government Total Rewards Plans -
Add 4/23/04  04/27/04 63 Caller ID mo $0.00
Government Total Rewards Plans -
Add 4/23/04  04/27/04 64 Priority Connect mo $0.00
Government Total Rewards Plans -
Add 4/23/04  04/27/04 65 Two-Way Premier Messaging mo $0.00
Note: National Shared Minute Plans - phones on same account share cellular minutes, excluding nights and weekends.
Government Local Shared Plans - phones on same account share Direct Connect minutes and Cellular minutes, excluding
Note: Nights and Weekend minutes.
National Team Share Plans - phones on same account share Direct Connect minutes and cellular minutes, excluding nights and
Note: weekends.
Government Total Reward Plans - phones on same account share Direct Connect minutes and Cellular minutes, excluding
Note: Nights and Weekend minutes.

Note:

Nextel OnLine Services - - see Data Services in Promotional Services area.
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